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SOLUTIONS

Diia Ecosystem

« Development of the Diia portal and a range of e-services,
available via Diia mobile and on the Diia portal

« Creation of a guide to public services on the Diia portal,
providing citizens with information on 2,000+ services

Electronic Interaction Among State
Registries

« Assessment of the condition and readiness of state registries
for electronic interaction

 Creation of a roadmap for developing national
interoperability of registries, to enhance interactions
between government agencies, businesses, and citizens

« Development of a regulatory framework and technical
standards to unify data exchange between UKrainian
government agencies and facilitate cross-border cooperation
with the EU

Responding to the Challenges of War and Laying
the Foundation for Transparent Reconstruction

With TAPAS support, the following initiatives were developed:

Mechanism to report information about damaged and destroyed housing into a
Registry of Damaged and Destroyed Property

Requirements for creating an International Register of Damage for Ukraine,
including a service for submitting claims to this register via Diia

Compensation services under the eRecovery program via Diia

Single Electronic System in the Construction Sector, a centralized system that
streamlines and automates all processes related to construction activities, and its
core, the Registry of Construction Activity, which contains all construction-related
information

13 construction e-services, amounting to 100% digitalization of public construction
services on Diia

eQueue, an electronic system for online slot reservation for vehicles crossing the
border

Online social services, including ePidtrymka one-time financial assistance for
citizens from war-affected regions, obtaining and canceling unemployment status,
and support for employers hiring internally displaced persons

EcoThreat, a portal and application for reporting environmental threats and crimes
resulting from hostilities

National Strategy for the Development of Electronic Communications 2030



SOLUTIONS

Transformation of Public Services to Enhance Efficiency

and Accessibility

« Single Social Information System and its
core, the Single Social Registry, to improve
access to social services, reduce costs, and
systematically monitor eligibility

EcoSystem, a state online platform offering
environmental services for businesses and
information for the public

Registry of Seafarers' Documents, plus
three e-services for seafarers' certification

eFish State Electronic Management System
for the Fisheries Industry, an e-service for
declaring the right to commercial fishing

State Address Registry, to systematize
address information and create a single
reliable source of address data

Urban-Planning Cadastre, to manage and
organize data related to urban and
territorial planning

State Registry of Immovable Sites of
Cultural Heritage

Registry of Sports Facilities

Online Service for Submitting Applications
for Sports Titles

Information System for Managing Youth
Centers

Website of the National Anti-Doping Center

Support for the National Health Service of
Ukraine in modernizing the electronic
healthcare system

E-service to simplify the declaration
process for public officials by obtaining
consent from declarants’ family members
and automatically retrieving their data
from public registries

Promotion of Ukrainian
Digitalization Practices Worldwide

¥

Development of a concept for mechanisms and
standards to distribute Diia ecosystem products
internationally

Readiness assessments for countries including
Ecuador and Zambia to implement Diia-like systems

Foundations and Regulatory
Frameworks for Additional
e-Services

eExcise, an electronic excise stamp for alcohol and
tobacco products and a digital traceability system

eConsignment Note, a system for electronic
consignment notes used in road cargo
transportation

Car Customs Clearance, a service to allow citizens
to efficiently customs clear a freshly imported car




RESULTS

Diia Ecosystem Digital Transformation of Public Services
and Processes

20 million Diia mobile app users

24 registries integrated into the Trembita National Electronic Interaction
4.3+ million e-cabinets created on the Diia portal to access services System

41 services created on the Diia portal 74 services digitalized across sectors, including construction,
environmental protection, water use, pharmaceuticals, fire safety,
9 services, 1 document, and 1 survey developed in the Diia mobile app social protection, maritime, and fishing

« 3 million user reviews of the Guide to Public Services on the Diia portal 13.7 million user engagements with online services developed with
TAPAS support

sy : 100% of construction services for the public and businesses available
Support of the State and Citizens During the War r Sier Dt e rhal, ! 188.000% Elrmes

; . : .
1+ million vehicles crossed the border through registration in eQueue 418,000+ user engagements with EcoSystem online services
330,000+ engagements with ePidtrymka by business representatives

« 661,000+ applications sent through Diia regarding housing damaged during the COVID pandemic

or destroyed by the war

. . . ) 27,000+ engagements by seafarers to obtain qualification documents
« 106,000+ citizens using eRecovery to receive compensation Via Diia 9ag y s€ t qu t

for damaged or destroyed housing
« 5.3+ million people using social services during the war

¢ 5,000+ submissions to EcoThreat, which registers environmental
impacts and damage caused by war






